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Property Management Company | Long-Term
IT Success Through Responsive Support

For David S., COO of a property management company, technology touches
everything, from tenant portals and billing systems to day-to-day staff
operations. When IT breaks, the business feels it immediately. That’s why
partnering with Integritek, a team that responds quickly and fixes issues
thoroughly, has been such a difference-maker.

CLIENT: Property Management Company

The Challenge

Managing multiple properties meant relying on complex systems that had to stay online and secure at all times. Delays
in I'T support could mean frustrated tenants, billing issues, or downtime that disrupted staff. The company needed a
responsive, knowledgeable partner who could keep everything running reliably while providing support staff could
count on.

The Integritek Solution

Integritek delivered exactly what David’s team needed:

e Immediate, hands-on support: Tickets were addressed quickly, with solutions implemented the same day whenever
possible.

e Technicians who communicate: Every fix came with clear explanations, so staff understood what was done and why.

e Proactive system oversight: Critical tools like tenant portals and financial systems were monitored to prevent
issues before they impacted operations.

e Reliable partnership: The team consistently demonstrated that IT could be trusted to support the business, not
slow it down.

THE RESULT

Thanks to Integritek, David S. and his team now experience:

e Smooth, uninterrupted operations: Critical systems like tenant portals, billing,
and communications run reliably, reducing stress and delays.

e Confidence in IT: Staff know that when issues arise, they’'ll be resolved quickly and completely, without
disrupting day-to-day work.

e Time and focus for the business: With IT handled expertly, the team can concentrate on property
management instead of troubleshooting tech problems.

e A dependable partnership: Years of consistent, hands-on support have made Integritek a trusted
extension of the company’s team.

Straight from the Client

“We have been with Integritek for a number of years and have been extremely pleased. They are
very responsive, and their techs have always been very helpful.”

— David S., COO, Property Management Company
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